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(%5 Facility Usage Rules

- If you do not agree to the following, you may be refused use of the facility.

- Please note that some facilities may have separate usage rules.

[Opening and Closure of Facilities]
(D The facility is partially opened as a designated waiting area, in accordance with an agreement with the City of Sendai, for individuals
who have difficulty returning home, among other purposes.
@ The facility is open for a maximum duration of 3 days.
@ The facility will be promptly closed once public transportation is restored or alternative means of transportation are secured.

@ In the event of aftershocks or changes in the safety of the building and its surroundings, the facility may be closed at the discretion of
the facility manager.

(® Please follow the instructions of the facility manager while inside the premises. Failure to comply with instructions or engaging in
disruptive behavior that inconveniences others may result in eviction.

® In response to infectious diseases, individuals showing symptoms may be assigned to designated areas within the facility. There is a
possibility that you may be separated from family and friends. However, please refrain from interactions to avoid inconveniencing other
users.

(7 Please practice proper cough etiquette, limit unnecessary conversations, perform regular handwashing and hand sanitization, and assist
with ventilation.

If you experience symptoms such as feeling unwell, loss of taste or smell, fatigue, etc., please notify facility staff immediately. You will
be guided to a separate area.

(@ If you require special assistance due to disabilities, old age, infants, or other considerations, please inform us

Medical procedures are not available at this facility. Even if you become ill during your stay, treatment cannot be provided.

@ Based on inquiries or directives from governmental authorities, personal information of facility users may be provided to administrative
agencies.

@ Please manage your valuables on your own.

[Regarding Support Supplies Provided by the Facility]

@ We will provide "food," "water," and "toilets," but there may be instances where we cannot provide them depending on the disaster
situation or reception conditions.

During the distribution of food and supplies, please follow the instructions of the facility manager.
@ Acts that inconvenience others are prohibited.

Smoking and drinking alcohol are prohibited within the facility.

@ Please use designated areas for making phone calls or charging mobile phones.

Pets are not allowed to enter the premises.

[Request for Your Cooperation]

@ There may be instances where we request your participation and cooperation in the operation of this facility.

m Notes

@ While safety checks of the facility are conducted, it does not guarantee preparedness for unforeseen circumstances or future disasters.

@) The opening of the facility is voluntary as an emergency measure during times of disaster. The facility will not be held responsible for
accidents within the facility, including those caused by damage to the building or its facilities, unless there is intentional misconduct or
gross negligence.

@ The facility will not be held responsible for individuals who experience health issues or infections, whether during their stay or after
leaving the facility.

@ If the predetermined capacity of the facility has been reached, new entrants will be refused entry regardless of their relationship with
individuals already inside.

Due to a limited number of staff members operating the facility, it might not be possible to provide sufficient emergency medical care in
the event of injuries or illnesses occurring within the facility. Please understand this in advance.




