Guide for Sorting Recyclables

and Waste, and

How to Put Them Out for Collection
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Rules for Waste Disposal CHEHTEZOI-I

We are all citizens of Sendai City. Let’s follow the rules!
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Sort waste by type.
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Dispose of waste according to city rules.
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Dlspose of waste at de5|gnated collection points.
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Put out waste by 8:30 on the morning of the collection day.
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A video on waste disposal rules is posted online.

(Languages: Slmple Japanese, English, Chlnese, Korean, Vietnamese, Nepali)
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Waste Collection Days THEEHBH

Check the sticker at the waste collection point and
write down the information about collection days.
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K The Basics for Sorting and Disposing of Recyclables and Waste

HERECHORIBERLE

To conserve resources, please sort waste into recycIabIe and non-recyclable items. When disposing of recyclables sort them by type before putting them out for collection.
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Items that should be put out at your waste collection point (designated site)
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How to
put out waste

Collected
twice a week
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Plastic Waste Collected
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= Paper materrals Collected

twice a month
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Items that should be putoutata separate de5|gnated point after you apply for pickup
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Where to apply: How to
El,‘l Ify waste The Bulky Waste Receptron Center / Putoutwaste
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2022-716-5301

Items that are not collected by the City Government
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TV sets, Refrigerators / Freezers, Air conditioners, | =
Washing machines / Clothes dryers D g |~ ;

Computers
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Items that pose difficulties
for the City Government to handle (ﬁ
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How to
put out waste
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Waste from shops, businesses, schools and establishments
other than households
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-1 Designated Prepaid Garbage Bags

-1 888 (£ ~NDIEE)

Designated prepaid garbage bags must be used when disposing of household waste and Plastic Waste. Please note that
plastic shopping bags from convenience stores and supermarkets cannot be used.
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Types of designated prepaid garbage bags and their prices (sold as a set of 10 bags)
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For household waste (green) For Plastic Waste (red)
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Outer bag De5|gnated Prepald Garbage Bags Outer bag

%%§ Kyr—y e Ny r—Y g
Size * Size %E Ry
Large(458) x(450) ¥400 large(450) X (458) ¥250
Medium(302)  H9(302) ¥270 Medum(302) e (300) ¥160
small208)  ifi(202) ¥180 small(158)  A\(152) ¥80
Mini(108)  $v(102) ¥90

Where to buy designated prepaid garbage bags

?EE‘%"E%D TW3EZ3

Supermarkets, convenience stores, drug stores, home improvement centers, etc. in Sendai City and surrounding suburbs
UBFRPAISHOE DRA—/S—. AVEZ, RSWIR KT, R—bEYI—BE

-2 Waste Collection Points
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Waste coIIectlon pomts are areas where waste |s placed temporarily until it is collected.

£l CHEEDZOL. CHEBBNTT. BLEBLITONVET,

Residents are assigned to specific waste collection points. Please ask your neighbors which waste collection point you can use.
BBIEN DN BERFIGRE>TLET. PHSBLEERF. AADACHV TR,

Please put your waste out at the waste coIIectlon point by 8:30 on the morning of the waste collection day.
B, %@élﬂ@%ﬁ(eﬁ LET. 8E305FTICHLTL e,

PIease do not make n0|se as much as p055|ble when putting your waste out at the waste collection point.
CHEHTEE, a?b‘(e%b\?< REV, CHOBERIRVTZE,

When your collection pomt has a net, please place waste under or inside of the net.

2w MNYBBHEEF, CRHEER Y FOPICANTL 2T,

The waste collection point is used by everyone in the neighborhood. Please keep it clean.

&ifria, i e oDLET, TNLCONVEL LS,

=

5

sjulod uondd||o) seM (JFiN SRRt 1) S sbeg abequen predaid pareubisaa (HEgHJ 2, ANY) Wik




El Household Waste Guide

Items that measure approximately 30 cm or smaller, excluding Plastic Waste (=), cans, bottles, PET bottles, etc.(*H), and paper materials
Items accepted for | (@[3). Thereis no distinction between combustible waste and incombustible waste, and both should be disposed as household waste.

waste collection & You cannot put out bulky waste (=) or items that are not collected by the City Government (=[E]).

Where to Waste collection point
put out waste Your waste collection point is specified. Please ask your neighbors where you should put out waste.

Twice a week. Collection days are set for each district. The collection day is written on a sticker at the waste

What days collection point. Please put out waste after checking the information.
collection If you do not know your collection day, for example if there is no sticker, please contact the collection office (=»{Hl) in
occurs the area where you live. (Phone calls can only be made in Japanese.)

Wiaste is also collected on holidays. However, collection days may change during the year-end and New Year holidays.

Please put out the garbage bags by 8:30 on the morning of the collection day.

& Please do not put waste out on the day before collection or after it has been collected.
Following the rules will keep the collection point clean for your neighborhood.

What time to
put out waste

Please put waste in a prepaid garbage bag designated by Sendai City and fasten the
How to put out waste | bag before putting it out for collection. The quantity you can put out at a time is 452
in volume or 10kg in weight (roughly 1 large designated prepaid garbage bag).

& When you want to put out a large quantity of waste at once (=J). Do not include (It is a violation of the regulations not to use the\

\ o small rechargeable | designated prepaid garbage bags. Please note that
M) batteries in | plastic shopping bags
& Any waste improperly put out will not be collected. your waste! If you do, there is from convenience stores,
& To prevent crows and other animals from scattering waste, please put @ dangerous risk of ignition or | etc. cannot used. (Where

out the garbage bags according to your waste collection day and time.  explosion during to buy the designated
& For small rechargeable batteries, portable chargers which the battery or ~ waste collection prepaid garbage bags,

rechargeable battery cannot be easily detached from the main unit, etc,  3nd processing. i

please refer to the “Cans, Bottles, PET Bottles and Batteries Guide”. (= ). P "9 \the =615 »ﬂ)

I Examples and instructions for putting out waste

& Waste that is not placed in designated prepaid garbage bags will not
be collected.

Kitchen waste

Remove as much water
from kitchen waste as
possible before putting it
in a designated prepaid

Used cooking oil Disposable diapers
Absorb it with either gy After disposing of feces in
cloth or paper, or use a v the toilet, roll the diaper up ‘ .

coagulant to solidify it. compactly with the stained
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garbage bag. part on the inside.
Put them into a Indicate"& o >/
Fragments of glass or designated prepaid (dangerous article)”

porcelain, knives, etc. garbage bag (other
household waste
may be placed in

the same bag).

in Japanese on the
designated prepaid
garbage bag containing
these items.

Tree branches from your garden

Each household is only allowed to dispose of one bundle (tree branches tied up in a bundle) per collection, at waste
collection points. Bundles can be collected door-to-door free of charge if you apply for pickup service ( = ). You may also
bring them in yourself to the specialized facility. In this case, please contact your nearest collection office in your ward (=p{fl).

A\ To dispose of a large quantity (=>EJ)

Other methods are used to dispose of cooking oil,
small household appliances (30cm or smaller), clothing and cloths.

Cooking oil Small household appliances  Clothing and cloths

There are collection boxes  There are collection boxes at ward  "Group-based recyclable resource collection”is carried out by local children's

; ) clubs. Also, they can be taken to “recyclable resource collection racks” at
aF superma,rkets ,Wh'Ch GIESE EINE SIS S ENTE s, ward offices (Miyagino, Wakabayashi, zumi ward offices) and some citizen
displays the {§) (oil) logo. centers.

If you need support from an interpreter, please call the Sendai Multicultural Center’s Interpretation Support Hotline.
2 (022)224-1919 Open daily 9:00 - 17:00
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1 Plastic Waste Guide

Items that are 100% made of plastic materials that have the plastics logo printed on them. All items with the logo
Items accepted for | (£32)which indicates plastic containers and packaging. Containers and packaging refers to any articles containing [ @R ] Items with
waste collection J.m? (containers) or packaging goods (packaging) that are no longer required after the goods contained in them this logo
are removed.Items made from plastic materials that do not have the plastics logo printed on them.

Where to Waste collection point
put out waste Your waste collection point is specified. Please ask your neighbor where you should put out waste.

Once a week. Collection days are set for each district. The collection day is written on a sticker at the waste

What days collection point. Please put out waste after checking the information.
collection If you do not know your collection day, for example if there is no sticker, please contact the collection office (=) in
occurs the area where you live. (Phone calls can only be made in Japanese.)

Wiaste is also collected on holidays. However, collection days may change during the year-end and New Year holidays.

Please put out the garbage bags and packaging by 8:30 on the moring of the collection day.

What time to ) .
& Please do not put waste out on the day before collection or after it has been collected.
pUt out waste Following the rules will keep the collection point clean for your neighborhood. &
Please put waste in a prepaid garbage bag designated by Sendai City ;
How to put out waste and fasten the bag before putting it out for collection. i

& Waste that is not placed in designated prepaid
garbage bags will not be collected.

‘ Do not include small (It is a violation of the regulations not to use the designated\
\® rechargeable batteries prepaid garbage bags. Please note that plastic shopping bags
collected. ) in your waste! If you from convenience stores,

To prevent crows and other animals from  do, there is a dangerous risk of etc. cannot used. (Where to

A scattering waste, please put out the garbage  ignition or explosion during waste buy the designated prepaid

bags according to your waste collection day  collection and garbage bags, the prices, etc.
and time. processing. =»F])
\

I Examples and instructions for putting out waste

& Any waste improperly put out will not be

=S

°

E L] . .

2 Empty the contents, rinse or wipe the soiled surface, and remove any metal or paper components.
=

% Bottles for sauce, Tubes for Plastic cups for Bags for bread,  Plastic shopping

e detergent, etc. mayonnaise, instant noodles, candies, etc. bags received

o

(1]

etc. pudding, etc. from shops

Egg cartons jj‘?jy/ \

Food trays  Topsand labels of PET bottles W% Large polystyrene boxes
& Please put out items To put out a polystyrene box that is too large for a designated prepaid garbage

other than plastics as bag, please affix a designated prepaid garbage bag (large) with adhesive tape
@ household waste.
(=E1)

where it is easily visible and tie with string both vertically and horizontally.
A\ Please make sure there is nothing left in the box.
Stationery, toys, etc. Recyclable plastic items that ~ Storage products, bathroom and
o are used in outdoor settings : =
, toiletry products, N

such as planters,
\gatermg cans, d etc.
ustpans, etc. /-

I Items not accepted as plastic containers and packaging

PET bottles(Those witha L’L‘_s logo) Remaining contents Extremely dirty items

Please put them out on your waste Please remove contents. If you cannot clean items described above by
collection days for cans and bottles. washing or wiping them with a cloth, please
C45)) dispose of them as household waste. (=» EJ)

For small rechargeable batteries, portable chargers which the battery or rechargeable battery cannot be easily detached from the main unit, etc, please refer to the “Cans, Bottles, PET Bottles and Batteries Guide”. (=H).

If you need support from an interpreter, please call the Sendai Multicultural Center’s Interpretation Support Hotline.
2 (022)224-1919 Open daily 9:00 - 17:00
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H Cans, bottles, PET bottles and batteries Guide

Containers such as cans, bottles, PET bottles, batteries (cylindrical batteries, button batteries,
Items accepted for | small rechargeable batteries, etc.), thermometers containing mercury, and fluorescent tubes, etc.

waste collection /A PET bottles have the L’i?_\ logo on them.
Where to Waste collection point

put out waste Your waste collection point is specified. Please ask your neighbors where you should put out waste.

Once a week. Collection days are set for each district. The collection day is written on a sticker at the waste

What days collection point. Please put out waste after checking the information.
collection If you do not know your collection day, for example if there is no sticker, please contact the collection office (=» ) in
occurs the area where you live. (Phone calls can only be made in Japanese.)

Wiaste is also collected on holidays. However, collection days may change during the year-end and New Year holidays.

q Pl t out , glass bottl d PET bottles by 8:30 on th ing of the collection day.
What time to ease put out cans, glass bottles an ottles by on the morning of the collection day

Please do not put waste out on the day before collection or after it has been collected.
put out waste | A\

Following the rules will keep the collection point clean for your neighborhood.

Please put items in the yellow box (pickup container) provided at your waste collection point.

How to put out waste & Please read the instructions below carefully so as to follow the correct method of putting out fluorescent tubes, batteries
(cylindrical batteries, button batteries, small rechargeable batteries, etc.) and thermometers containing mercury.

& Put cans, glass bottles and PET bottles together in the yellow box (pickup container).
& Any waste improperly put out will not be collected.

& To prevent crows and other animals from scattering waste, please put out items according to your waste collection day and time.

I Examples and instructions for putting out waste

Cans, glass bottles, 0 A0 aVp @ Squash PET bottles.
PET bottles ‘ v (%) Do not squash cans.
(1) Remove tops ” (5) Do not put in a bag,

A and labels. 2 = put them in a pickup
§ ‘ 3 Please dispose plastic lids and labels as Plastic Waste. Non-plastic lids and labels as household waste. ‘ & @D container for collection.
S = .
=3 Aerosol spray cans @ Metal items (pots, kettles, etc.)
@ Use up the contents and put the cans in a pickup container for collection. Items made of iron, aluminum, stainless steel or @
E If you cannot use up the contents, please consult the manufacturer. No enameled iron measuring 182 (30cm) or smaller. Please
3 need to puncture aerosol spray cans. clean them before you put them out for collection.
2
) Fluorescent tubes Batteries (cylindrical batteries, button batteries, small rechargeable
= Either put it in the original case it batteries, etc.) and thermometers containing mercury
% came in ClFlE] Y it W_ith S 2 1Sl Please put transparent tape on the battery terminal for electrical insulation purpose.
P and place it beside a pickup container. Put them in a clear plastic bag, fasten the opening and put in a pickup container.
&

I Items not accepted as cans, bottles and PET bottles

Bottles for Broken glass Glass or Items with sharp edges

agrochemicals bottles porcelain or pointed ends such as
and powerful drugs Dispose of them as articles knives and forks
Dispose of them as household waste. A Dispose of them as Dispose of them as
household waste. (=»E) (=E) 9 household waste. (=El) household waste. (=EJ)

::;:;tng:ﬁ::nt Bulky waste 1oy measuring approximately ~ Le@d acid batteries

; 30cm or longer at the longest : . )
Dispose of them as point are regarded as bulky waste Please bring them to a collection/recycling partner

household waste. " store, such as shops that sell batteries.
(=E) (=)

If you need support from an interpreter, please call the Sendai Multicultural Center’s Interpretation Support Hotline.
2 (022)224-1919 Open daily 9:00 - 17:00
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[@ Paper Material Guide

Items accepted for Newspapers and inserts, corrugated cardboard boxes, drink (milk) cartons, magazines, other paper
waste collection materials such as paper boxes and envelopes.
Where to Waste collection point

put out waste Your waste collection point is specified. Please ask your neighbors where you should put out waste.

Twice a month. Collection days are set for each district. The collection day is written on a sticker at the waste
What days collection point. Please put out waste after checking the information.
. If you do not know your collection day, for example if there is no sticker, please contact the collection office (=»fil) in
collection the area where you live. (Phone calls can only be made in Japanese.)
occurs Waste is also collected on holidays. However, collection days may change during the year-end and New Year holidays.

Collections will be made even on rainy days.

Please put out paper materials by 8:30 on the morning of the collection day.

What time to
& Please do not put waste out on the day before collection or after it has been collected.
put out waste Following the rules will keep the collection point clean for your neighborhood.
Please read the instructions given below carefully, sort them by type, and AL
How to put out waste tie them together with string both crosswise and lengthwise.
& Any waste improperly put out will not be collected. 4

& Please do not use adhesive tape to tie them up.

I Examples and instructions for putting out waste

. & NS
Newspapers and inserts %G/ Corrugated cardboard boxes :
Put in piles and tie with string both Remove cloth adhesive tapes and carbon ‘
vertically and horizontally. Do not mix paper. No need to remove staples. Put
magazines and other paper materials in piles and tie with string both vertically i
with newspapers. and horizontally. LJ

Magazines and Other Paper Materials

+Tie the stack of magazines together with strings crosswise,
» <]  bothvertically and horizontally. (Paper materials only)

Drink cartons (¥ fsmiut®

Wash inside, open, and dry paper
packs. Put in piles and tie with string

both vertically and horizontally. Those -Put other paper materials inside a paper bag, or wrap them J
that are silver inside are not accepted for up using a bigger piece of paper such as pages from a calendar
collection. or wrapping paper. Tie the bundle up tightly with a string.

= ——

Since these items are not recyclable as paper materials,
please dispose of all these items as household waste. ( =®El )

Waterproof paper Paper that Photos Vinyl coated paper, thermal

items such as smells of paper, carbon paper, gold
paper cups detergent, colored paper, silver colored
etc. paper, soiled paper, etc.

I There are other ways to dispose of paper materials

Group-based recyclable resource collection Recyclable resource collection racks
In some communities, recyclable resources are collected Recyclable resource collection racks are provided at ward offices
through children’s clubs and other organizations. (Miyagino, Wakabayashi, lzumi ward offices) and some citizen centers.

Please call the Household Waste Reduction Section : 022-214-8229 (Japanese only)

If you need support from an interpreter, please call the Sendai Multicultural Center’s Interpretation Support Hotline.
2 (022)224-1919 Open daily 9:00 - 17:00
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Bulky Waste Guide

. I i i I . -
N What s bulky waste? [[EEFTTY tems messuring approximately 3ocm |, ST aniem weighing up to 100kg

You cannot put out items that are not collected by the City Government. (=[E])
3 When you want to get rid of waste in a large quantity, you can apply for collection as extra waste. (=»[EJ)
Itis also possible to bring waste in yourself to a Sendai City waste disposal facility.

I How to dispose of bulky waste

& Please dispose of waste after you have applied for pickup. Waste will not be collected until you apply.

& Pickup dates are set. Waste cannot be collected immediately after an application is submitted. Please apply for pickup ahead of time.

1. Apply to the Bulky Waste Reception Center for pickup
7022-716-5301

Please tell the operator the details of the bulky waste you want to dispose of. %
The operator will provide information about a pickup date, fee payment, your application number, I @ I
and preparation required for pickup. u -

Monday to Friday, 9:00-17:00 I
% Applications are also accepted on holidays.
% The reception center is closed on Saturdays, Sundays, and between December 29th and January 3rd.
sodai gomi

http://www.city.sendai.jp/ [excs | s<rmsmw

& Information about points to be aware of, pickup date, fee payment, and preparation required for pickup can be found on the website. Please
be sure to read this information carefully before applying (waste may not be collected if there are errors during this process.)

2. Pay the fee

Please purchase a “Bulky Waste Disposal Fee Prepaid Label” (sticker) at stores that display a sign as shown on the BACH 0B
right, such as a convenience store, for the amount you were told when you applied for pickup. W s

& The “Bulky Waste Disposal Fee Prepaid Label” cannot be refunded or reissued. e

3. Put out bulky waste for pickup

Please write your application number on the “Bulky Waste Disposal Fee Prepaid Label” and stick it on the bulky waste where it can be easily seen.
Please put your bulky waste out by 8:30 on the morning of the pickup day. Please place the bulky waste at the appointed place you were told
when you applied for pickup (for example, outside your house.)

/A Be sure to remove dry batteries from the waste and empty kerosene from containers.
& Bulky waste will not be collected if a “Bulky Waste Disposal Fee Prepaid Label” (sticker) is not stuck on.

& Even if a sticker is stuck on, bulky waste will not be collected unless your application number is written on it.

I Examples of bulky waste disposal fees (these fees are the amount that must be paid to dispose of bulky waste)
Fees are set according to the types of articles and size.

Antennas, Gas cooktops, Stackable storage boxes, Stepladders, Suitcases, Tricycles, Bicycles, Carpets (2.7x3.6m or
smaller), Containers, Lighting fixtures, Rice cookers, Heating stoves (excluding FF fan heaters), Fans, Vacuums, Tables (1.5m

¥400 or smaller in diagonal length or diameter), Electric pots, Pipe hangers, Videodecks, Fax machines, Futon bedding (up to 3),
Baby beds (excluding spring mattresses), Mini-component systems, Washing-line poles, Chairs (excluding sofas), etc.
¥800 Wood mats (2.7x3.6m or smaller), Audio racks, Kitchen racks, Carpets (larger than 2.7x3.6m), Recliners, Microwave ovens,
FF fan heaters, etc.
¥1,200 Wood mats (larger than 2.7x3.6m), Sofas (for two people or more), Desks (excluding those with drawers on both sides),

Tables (1.5m or longer in diagonal length or diameter), Single beds (excluding spring mattresses), etc.

¥1,600 | Desks (with drawers on both sides), Double beds (excluding spring mattresses), etc.

¥3,000 | Spring mattresses (including bed frames)

% Door-to-door collection of tree branches from your garden is available for free if you apply to the Bulky Waste Reception Center.

If you need support from an interpreter, please call the Sendai Multicultural Center’s Interpretation Support Hotline.
2 (022)224-1919 Open daily 9:00 - 17:00
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[l Guide for Disposing Large Quantities of

Waste When Moving etc.

When you need to get rid of a large quantity of waste due to moving residence or cleaning, you may either apply for
a pickup or bring it to a disposal plant yourself.

& You cannot put out items that are not collected by the City Government. (=E])

I To have waste picked up at your house (extra waste)

1. Apply for pickup
See the following list then apply for pickup by phone. (Please apply for pickup in Japanese.)
@ Give the details of the item you want to dispose of.

)
N

V

7

S

@ The operator will tell you a possible pickup date, where to put it out and the fee payable for its disposal. §’ﬂl 7]
H . _ o > =\
?é%ggg%;osz;lgsj)g)iésounllzsg(,)(nationaI) holidays, the year-end and New Year holidays)
Location of your residence Where to apply
Aoba Ward (except the area below) Aoba Collection Office &022-277-5300
Aoba Ward (Miyagi General Branch Offices territory) | Miyagi Eisei Kankyo Kosha ©022-393-2216 or
Miyagino Ward Miyagino Collection Office 7022-236-5300 | SendaiCity
Wakabayashi Ward Wakabayashi Collection Office B8022-289-2051 w:s::ed
Taihaku Ward (except the area below) Taihaku Collection Office 022-248-5300 haulers
Taihaku Ward (Akiu General Branch Office’s territory) | Miyagi Eisei Kankyo Kosha B8022-393-2216 (=>fH)
Izumi Ward Izumi Collection Office &022-773-5300

2. Put out waste for collection
Put out waste at the appointed place on the pickup day.

A\ The person collecting waste will not enter your house. Please put waste outside your house.
A\ You must be at the appointed place when waste is being picked up.
/A Do not put out waste prior to the pickup date.
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3. Pay the fee
Pay the fee by cash for the disposal of waste to the person who comes to your house to pick up waste. Gﬁ\ @
m For bulky waste, pay the amount stipulated by the type and size guide. (=) & % Y
@ For waste other than bulky waste, pay ¥260 for every 10kg. € a charge of ¥1,000 per pickup e =)
K_=

I To bring waste in yourself

The place to which you must bring waste will differ depending on the type of waste. First check where to bring your waste by phone.
Monday to Friday, 9:00 - 16:15 (Closed on Saturdays, Sundays, (national) holidays, the year-end and New Year holidays)

Type of Waste Place to Bring Waste | Telephone Number Location Fee

¥1,500 for up to 100kg per visit; extra
¥150 for every additional 10kg
(¥2,000 for a spring mattress)

¥1,500 for up to 100kg per visit; extra
¥150 for every additional 10kg

Household waste, etc. Imaizumi Waste Incineration Plant | Z022-289-4671 | 103 Kamishinden, Imaizumi, Wakabayashi Ward

Bulky waste Kuzuoka Waste Incineration Plant | Z022-277-5399 | 57-1 Kuzuoka, Goroku, Aoba Ward

Household waste, etc. & | Matsumori Waste Incineration Plant | 2022-373-5399 | 135 Shiromae, Matsumori, lzumi Ward

Cans, bottles, Kuzuoka Recycling Center | @022-277-8310 |57-1 Kuzuoka, Goroku, Aoba Ward

PET bottles Matsumori Recycling Center | &022-374-8853 | 7-1 Abiko, Matsumori, Izumi Ward

¥300 for every 100kg per visit

Incombustible waste
such as blocks, bricks, | Ishizumori Conservancy @022-358-6662 |26 Hotta, Ishizumori, Tomiya City

glass and earthenware

¥1,500 for up to 100kg per visit; extra
¥150 for every additional 10kg

Y Glass and earthenware cannot be brought to these locations.

If you need support from an interpreter, please call the Sendai Multicultural Center’s Interpretation Support Hotline.
2 (022)224-1919 Open daily 9:00 - 17:00
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El Items Not Collected by the City Government

TV sets, Refrigerators / Freezers, Air conditioners, Washing machines / Clothes dryers

They are not bulky waste. They are collected by the manufacturers for recycling. The

methods of collecting these appliances are stipulated in the Household Electric Appliance
Recycling Law. Take-away and recycling charges are required. For the amount of charges,

please check when you apply for disposal.

Where to apply (please apply for collection in Japanese) 2 (655 IE':I L]

@The retailer that you bought the appliance from or are buying its replacement from.
@Sendai City licensed waste haulers (=» ), if you are not sure which retailer you bought it from.

=
Association for Electric Home Appliances (The Household Appliance Recycling L -
Ticket Center)

[eXd] (Free Dial) 0120-319640  Website http://www.rkc.aeha.or.jp/

Computers

They are not bulky waste. They are collected by the manufacturers for recycling. (In the
case of printers and scanners, the City Government accept them as either bulky waste or
household waste depending on the size of the item.) The method of collecting computers
is stipulated in the Law for Promotion of Effective Utilization of Resources. Take-away and
recycling charges are required. For the amount of charges, please check when you apply
for disposal.

Where to apply (please apply for collection in Japanese)

® Manufacturer’s contact for disposal requests.
@ Either the PC 3R Promotion Association (see below) or

Sendai City licensed waste haulers (={il), if you cannot specify the manufacturer.
For more details E )

PC 3R Promotion Association
703-5282-7685 Website http://www.pc3r.jp/

Computers, printers, and scanners, etc. that are 30cm or smaller can be placed in collection boxes at ward offices and
some supermarkets. (For inquiries, please call the Household Waste Reduction Section : 2022-214-8229 (Japanese only))

Other items not collected by the city government

Tires, Fire extinguishers, Propane gas cylinders, Lead
acid batteries, Paint, Gasoline, Waste oil, Explosives,
Powerful drugs, Agrochemicals, Toxic substances,
Pianos, Items weighing more than 100kg such as
large safes, Motorcycles with an engine larger than
50cc, Cars, etc., : Please consult with the retailer from
whom you bought the item or a retailer dealing in
that kind of product.
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These items are not collected by the City Government because the sorting and disposal methods
are different from waste generated by households. Please make contracts with Sendai City
licensed waste haulers to have this kind of waste picked up.

LI ECEENE) Please call the Business Waste Reduction Section : 8022-214-8235 (Japanese only)

If you need support from an interpreter, please call the Sendai Multicultural Center’s Interpretation Support Hotline.
2 (022)224-1919 Open daily 9:00 - 17:00
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0 Information

Violating the laws (Punishment by imprisonment of up to 5 years or a fine of up to ¥10mil. etc.)

If you put out waste in a place and a manner not conforming to the rules, you shall be punished by law. (lllegal dumping)

It is against the law to dump items that should be put
out at a waste collection point (= EI~[3), such as
household waste or Plastic Waste, at a site other than
the designated locations.

It is against the law to put out items that are not
collected by the City Government (=E]) like TV
sets, or bulky waste (=»[4) without following the
set procedures.
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If you burn waste in an incinerator not
conforming to the approved structures, you
shall be punished by law. (lllegal incineration)

Although a small open-air fire and a camp fire
are permitted as exceptions, make necessary
precautions so that you do not trouble your
neighbors with odor or smoke emissions.

50 designated prepaid garbage bags for household waste (middle-sized) will be distributed to those who need to use disposable diapers.

Who can apply / How to appl

@ The elderly and disabled people who are provided with disposable diapers by the City Government (bags will be distributed once a year).
——————— Please apply using the application form that will be provided to you by the ward office after reading the form thoroughly.

@ Families with children under one year old (bags will be distributed one time before children reach their first birthday).
——————— Please inquire at the Household Waste Reduction Section.

LI ELEETIES Please call the Household Waste Reduction Section : @022-214-8226 (Japanese only)

Death of animals (cremation of pets)

If your pet dies, please contact Sendai City Pet Funeral Hall by phone. You can either have your pet’s body picked up or
bring it in yourself.

& Fees apply in both cases. Please check the fees when applying.

& If you want to bring back the ashes or have your pet’s body cremated alone, please request this when you apply.

Where to apply (please apply for collection in Japanese)

Sendai City Pet Funeral Hall Location:7-1 Abiko, Matsumori, IzumiWard ~ 022-373-7469

Monday to Saturday, 8:30 - 17:00

(The funeral hall is closed on Sundays, holidays, and between December 31st and January 3rd.)
@ If you want to bring in your pet’s body yourself, please take it directly to the Pet Funeral Hall between 9:00 and 16:15.
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The official City of Sendai app “Sendai Portal”

A free app available in both Japanese and English for checking how to
sort your garbage, what items are recyclable and confirm your collection
schedule. Download “Sendai Portal” today!

[=]ri ot
A for iPhone A for Android
Waste reduction target for household waste in Sendai City:

4009 or less per person per day

If you need support from an interpreter, please call the Sendai Multicultural Center’s Interpretation Support Hotline.
2 (022)224-1919 Open daily 9:00 - 17:00
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i List of Contacts for Inquiries
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About the types of waste and how to put them out e‘aoiﬁﬁ t b%mt‘
(Please contact your nearest Collection Office or the Household Waste Reduction Section) (3573Te73\1£/u'CL\%>IZGDI“—“ % % Wammr‘ L_B},J-'E ’g =)

...............................................................................................................................................................................
...............................................................................................................................................................................

...............................................................................................................................................................................

WakabayashiWard ~ Wakabayashi Collection Office £ # x ZiigiEEis; 2022-289-2051 FAX 022-289-5775
Taihaku Ward Taihaku Collection Office * B X ApEiE=%ry 2022-248-5300 FAX 022-248-5361
Izumi Ward Izumi Collection Office = x SEE=%5 2022-773-5300 FAX 022-373-1156

...............................................................................................................................................................................

Environmental Bureau  Household Waste Reduction Section 2 12 B HEcama=z 2022-214-8227 FAX 022-214-8277

Applcation orcollecton of bulky vaste 53— 88\ 5, (X=Bife5—)  £1022-716-5301 -
Death of animals: cremation of pets sk eo sty hoJIBH 158 £022-373-7469 -
e g peduction Section)  "I>/7 « Tl (RECHHER) 7022-214-8250 FAX 022-214-8277
ousehaicWeate Reduction semion) BRI OI'T RECHRER ©022-214-8226 FAX022-214-8277

About recycling
(Household Waste Reduction Section)

) 022-214-8229 FAX 022-214-8277

You can bring in unwanted recyclable articles such as furniture, clothing, etc. Once a month, anyone can apply to win these items by a lottery system.
ir._ﬁz%)%? ’@HE’E%BJ&M?UO H 11 IEI‘ [ES bL\Ab‘?HJi%’CE 5X%F 9,

................................................................................................................................................................................

Kuzuoka Recycling Plaza BHUTA LTS 022-277-8573 FAX 022-277-4638
Imaizumi Recycling Plaza S8 vAoLTSY 72022-289-6401 FAX 022-289-6402

Sendai City licensed waste haulers (general waste collectors/ haulers) by area
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a Please call the Sendai City General Call Center“Mori- @ Available support languages :
@ no-miyako Teach Me Helpline” if you have questions Japanese, English Chinese, Korean, Vietnamese, and Nepali
g about matters such as procedures at the city hall or ® iz tb‘t*%**‘
5 ward offices. EinE e S c c
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«n REI-WEYI— HOBH LTI ICEFEZUTIEE L. k Weekends, National holidays, and New Year holidays (Dec. 29 to Jan. 3) 8:00 - 17:00 (Available Daily)
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If you do not speak Japanese and need Ianguage support pIease call the Sendai Multicultural Center's Interpretatlon Support HotIme 8022 224-1919
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Issued by Sendai Environmental Bureau, as of March 2026
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