Ban tiéng Vigt X b AFE

CACH GOI BEN TONG PAI 119 (S6 dién thoai khan cap)

O O

tiép s6 119, khong can ma ving.

O

O Nhat, ban c6 thé goi dén tong dai 119 dé goi xe ctru hoa hodc xe cip ctru trong tinh hudng khan cap.

Ban c6 thé goi dén tong dai 119 bang ca dién thoai c¢b dinh 1an dién thoai di dong, bang cach 4n truc

Khi bao tin, ban hiy binh tinh va tudn theo chi din cua téng dai 119 (nhan vién tong dai).

O Tong dai c6 thé tiép nhan tin bao bang 24 thi tiéng, trong d6 c6 tiéng Anh. Pdi voi ngudi khong noi
duoc tiéng Nhat, tong dai vién s& noi 1a “I will use a translator. Please wait a moment” (nghia 1a “Téi

s& nho phién dich vién, xin vui long doi trong gidy 1at”) va ngay lap tirc két ndi véi Trung tdm phién

dich. Khi d6 ban vui 1ong chd va khong tit may.

2 Cudc goi bdo tin s& theo trinh ty nhu sau:

(Péi véi nguoi khong biét tiéng Nhat, s& 1a cudc goi 3 bén, trong d6 mot bén 1a phién dich vién)
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Téng dai

Ban

Tong dai

Ban

Tong dai

Ban

Tong dai

Ban
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Truwong hop héa hoan

Day la tong dai 119 cua Cuc PCCC.
Ban goi bao tin chay hay cap ctru?

C6 chay.

Hay cho biét dia chi dé xe ctru hoa dén.
bia chi ¢ quan nao, phudng nao?

Quan ..., phuong ..., dudng ..., s0 ...
Pam chay & ting méy ctia toa nha may ting?

(Vi du) Khoi dang bay ra tur tang 1 cua toa nha
2 tang.

Cai gi dang chay?

(Vi du) Dau trong chao dang chay.

Co con ai chua thoat ra dugc hay khong?

(Vi dy 1) Tat ca moi ngudi déu da thoat ra.
(Vi du 2) Hinh nhu van c6 ngudi ¢ bén trong.

Trwong hop
¢6 ngwoi bi bénh hoac bi thwong

Day 1 tong dai 119 cta Cyc PCCC.
Ban goi bao tin chay hay cap ctru?

Cé cép cuu.

Hay cho biét dia chi dé xe ctru thuong dén.
bia chi ¢ quan nao, phudong nao?

Quan ..., phuong ..., duong ..., so ...
% Can ndi chinh xéc tén toa nha va so6 phong

C6 nguoi bi bénh? Hay bi thuong?
Hay cho biét tudi va gioi tinh cua nguoi do.

(Vi du 1) Bi bénh. Nguoi dan dng 50 tudi
(Vi du 2) Bi thuong. Ngudi phu nir 30 tudi.

Xac nhan tinh trang y thuec.
Nguoi bi bénh/ nguodi bi thuong ¢6 noéi chuyén dugc khong?

(Vidy 1) Khéng thé.
(Vi du 2) C6 the.

(Vidu 1) Hay vira vo Vvao vai vira goi ngudi do.
Nguoi do map may mat khong? Co thé cé dong day khong?
(Vidu 2) Co bi chay mau khong?

(Vidu 1) Hoan toan khong c6 cu dong. .
(Vi du 2) Mau dang chay ra tir phia bén trai cua dau.

O Hay in hinh nay ra dé tham khao khi can goi béo tin dén tong dai 119.



